
FY21 Performance Highlights

Residential Rates
Lower than 80% of the  
Top 100 U.S. Utilities
based on June 2021 12-month rolling average 
from EIA data

Industrial Rates
Lower than more than 95% 
of the Top 100 U.S. Utilities
based on June 2021 12-month rolling average 
from EIA data

CRE ATED OR RETAINED NE ARLY

81,000 Jobs
Over $8.8 Billion  
Capital Investment 

99.999% 
Reliability
since 2000

63%
Carbon Reduction
through CY 2020

$300
Million
flood damage averted on average  
each year since 1936

$221
Million Pandemic  
Relief Credit

FORBES AMERICA’S

Best Large  
Employers
#2 in Utility Industry 
Top 25% Overall

$17.1
Billion Invested
in a cleaner and more diverse energy 
generation mix since 2013


