All Users of TVA Account Portal

TVA Digital Finance Quick Reference Guide (QRG) 'I'VA
Navigation

Quick Reference Guide: The purpose of this QRG is to cover the new
TVA Account Portal TVA Account Portal (TAP), how to navigate the
system, new features and how to support
customers.
Tasks
a. Signlin
b. Home Page
c. TVA Account Portal Tile
d. Invoices
e. Paying/ Viewing an Invoice
f. Payments
g. Payment Advices
h. Bank Accounts
i. Message Center
j- Reporting
Key Terms
TVA Account A new system for customers to pay invoices with new capabilities to develop
Portal (TAP) a customer profile, messaging functionality, save banking information and run
reports
eRemittance Current system used for Power Customers to pay invoices
eCollections Current system used for Non-Power Customers to pay invoices
Valley Connect The current system used to view power invoices

Future dated / scheduled payment that has not yet processed through the

Payment Advices | |\ system

A new system for customers to pay invoices with new capabilities to develop
Payment a customer profile, messaging functionality, save banking information and run
reports
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Sign in

Sign into your account for the first time: The steps below will help you get signed into your account
for the first time.

Tennessee Valley Authority invited you to access applications within their organization

| \ioosoftinvitations on behalf of Tennessee Valley Authorty<iniites@microsof.com=
Tor You

@ Please only act on this email if you trust the organization represented below. In rare cases, individuals may

You will receive an et T s 0 o1 <P o o o e i
invitation to sign

in to for the first Do i nmicresotaanivacudnicese o

time. This email is i

to activate your T
account. You must -

Message from
Tennessee Valley Autharity:

This invitation is good for 14 days. If you have not

accept the e R S e o e o
request.

Invitation at the I ———
. use only. Unauthorized or improper u: 3

bottom Of the emall strictly pronibited and may result in admi b
within 14 days.

y reg;
ing, stored on, or travelling to or fror
Data, including persanal information, transiti
sert over, or travelling to or from this system may
be intercepted, monitored, recorded, copied,
nspected, disclosed, and used by TVA, the United States,
and third parties.

By accessing or using this system you indicate your
awareness of and consent to th and conditions,
DO NOT LOG ON or LOG OFF IMMEDIATELY if you do not
agree to the terms and conditions stated herein,

If you accepi this ipvitation vou'll be sent to httos//mvanps microsoft.com/.
Accept invitation

This invitation email is from Tennessee Valley Authority ([tvacloud onmicrasaft comJvacloud onmicrosoft.com)
and may include scvertising content. Tennessee Valley Authority has not provided a link to their privacy

G o to ta p . tva .g ov :r;a:::»:‘:;;;ewu 10 review. Microsoft Corporation fadilitated sending this email but did not validate the sender
to access the TVA
Account Portal.

Select Sign in to
the TVA Account TENNESSEE
Portal. You will be VALLEY

prompted to enter AUTHORITY
your log-in

credentials — (Sign in to the TVA Account Portal )|

Business email.

Don't have an account?
If you sign in using —
the portal, you will New User Registration
have to use
Microsoft
Authenticator. Pay an invoice as guest
For more

information click
here.

Or choose one of the options below:

Complete a TVA Form on Pay.gov

Customees=\adieaLAR Accou ot 2



TVA Digital Finance Quick Reference Guide (QRG)
All Users of TVA Account Portal
Home Page

Before you begin:

Your My Home page serves as the central hub for accessing all actions and applications within the TVA
Account Portal.

EJ ;’ Home - TAP

: a

TVA Account Portal

-
D—J New Messages 3 of 6 new messages Open Invoices 3 of 160 open invoices
=¥ Invoices without a scheduled payment

Testing Message - Double Payment for Invoice 10v/0B/2025 9600022123 $1,941.00
TVA Agent: Test message Last date for payment: 01/10/2025 284 days overdue
test message from TVA rep to Customer 09/26/2025 9600022305 £6,000.00
TWA Agent: can you initiate 8 message from a TVA rep to a customer? Last date for payment: 04/17/2025 187 days overdug
test 09/26/2025 9600022139 $243,000.00
TVA Agent: testing testing Last date for payment: 05/04/2025 170 days overdue

See All
Next Scheduled Payments 3 of 41 scheduled payments
Invoice due? Pay now, stay ahead!
0425092017321047 $5,000.00
Scheduled Date: 09/20/2025
0425092017353681 £5,000.00

I Scheduled Date: 08/20/2025

1 SAP The SAP icon allows you to quickly return to your Home page.

Select the TVA Account Portal to access full functionality and
navigate to the Invoices Tab

2 TVA Account Portal

3 New Messages View your messages by clicking the messages widget.

4 Open Invoices Open invoices by clicking the Open Invoices widget.

5 Next Scheduled View your Next Scheduled Payments by clicking the messages
Payments widget.

Customers With a TAP Account 3
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TVA Account Portal Tile

° TWA Account Portal

$7,

=¢ Invoices = ayments $ ayment vices an ccounts - essage enter 3 eports
S Invoi [ P Advi [@ Bank A =M c G R

Standard ™ v

sue Date Last Date for Pmt

N fa _Today -45 / +45 Days @ m Adapt Filters (1)
AL
Invoices (95) 8 (@|v 23
() Invoice No Int. Invoice No Status Customer Customer Name Issue Date Last g’:‘f for - Invoice Amount pa(;l;‘:':g
(C) 9000005726 9000005726 zgi’;‘deu’"i‘ed 10000517 - 10/10/2025 11/09/2025 $480,888.18 $480,888.18
EPC Amount: $0.00
nts: $0.00
S ents: $0.00
Rema g Amount: $0.00
() 9000005731 9000005731 Cleared 10005640 - 10/10/2025 11/09/2025 $27.677.160.00  $27.677,160.00
EPC Amount: $0.00
" ayments: $0.00
Sc nts: $0.00
Remaining Amount: $0.00
() 9000005711 9000005711 Cleared 10000340 - 10/09/2025 11/08/2025 $102,363.95 $102,363.95
. $0.00
nts: $0.00
nts: $0.00
t $0.00
1 From your My Home page, select the TVA Account Portal tile where you can access

full functionality of the portal.

5 Once you have selected the TAP tile you can view Invoices, Payments, Payment
Advices, Bank Accounts, Message Center, and Reports

Customers With a TAP Account
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Invoices Tab

Use the Invoices
Tab to search for
invoices using
status invoice
details and date
information.

Select Adapt
Filters to change
your search field
options.

On the Invoices
tab you can see all
invoices and the
high-level detail
about each one.

When selecting an
invoice, you can
see additional
detail including
payment history.

|f';-; Invoices

% Invoices [ Payments

Standard’ ~

EE Payments

Eg Payment Advices

F3 Payment Advices  £3 Message Center i Reports

[3 Bank Accounts

’f,“ Message Center I"Ez—; Reports

ays & v
~ (%)

E25090377

4 $4,899.37

unt: $0.00

8000023811

Local Power
Company

InProcess 50000317 .

ts: $997,756.44

$1,49,758.67
$0.00

mittance Type: ACH Program

| 9000001631 9000001631 Open 10000534 . Non-Power

a Adapt Filters (1) I )

v Sron s

0911212025 101412025 §——

U il i

Cﬁ-’ll-'?.ﬂJH 120028

E25090377 (B000023811) 1 fucee

L Papmests  Paymast kbvins

Invoice Detadts

Payments
Puyments (1)
-+t Cnaton Dot
Payment Advices
Papreet eiers
Bagmant e Comaton D

Cluang Date Fapmart hminmn S Faymae lhero

ebckind D Epmert hmcart St

Customers With a TAP Account
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Paying / Viewing an Invoice

Select an invoice
to view details and
make a payment

Select the blue
Pay button to pay
an Invoice.

Select the
message icon if
you have a
question about an
Invoice and a TVA
representative will
contact you.

When selecting
your Payment
Method, select the
effective date,
enter the payment
amount and select
Pay.

Select Direct
Debit If you want
TVA to pull funds
from your
account.

Select PDF on the
Invoice and you
will be redirected
to Valley Connect
to view the full
invoice.

Before clicking the
login button, you
will need to right
click and select
Open in InPrivate
/ Incognito
window. Then
enter your Valley
Connect
(TVA.com) login to
view Invoice as
you do today.

Invoice Details

5 Invoices EZ Payments

CNC78L (1800000144) ( open

Invoice Amount: Cleared Payments:
$6,289.17 $0.00

Payments Payment Advices

Invoice Details

Customer:
10000000 - Donald Duck

Customer Group:
Non-Power

Remittance Type:
Monthly Program

Issue Date:
10/13/2025

Payments

Payments

Payment Creation Date

Payment Advices

Payment Advices

Create Payment for Invoice CNC78L

Payment method*
|O DirectDebit
; ACH Credit

Wire transfer i
() Pay.gov
Effective payment date*

10/21/2025 B8

Payment amount*
Remaining Amount:  $6,289.17

(U Other amount:

(C) By choosing to pay with ACH Credit or Wire

Transfer, you hereby confirm that you will
initiate the payment transaction with your

bank accordingly in a later step.*

Please include the following description

with the payment:
INVOICE CNC78L

m Cancel

Eg Payment Advices

In Process Payments:

$0.00

Last Date for Pmt:

1111212025

EPC Amount:
$0.00

Modified By:

Clearing Date

Customers With a TAP Account

[3 Bank Accounts

Scheduled Payments:
$0.00

~1@

Payment Amount Status

No data available

) ALLEY

CONNECT

ation pecicto our power compny,jou czn find

Alerts Power Biling, & Reports

Events Calendar
Forms & Contracts

Resources talored to you

'E_:E‘ Message Center

r:f; Repors

Remainin|
$6,289.1

Payment Method

Attention: Password reqirements have changed. Al users
Wil need to update thei password to meet the new password
requirements by January 258, 2025. These requirements can
be found on the Passwerd Reset page:

Loginto Vally Comect
yacesng i ou e o e s
a(ndios

B ceiioers

Forgot your password?
Resetit here

New TVA partner or customer?
Register for access.



4

TVA Digital Finance Quick Reference Guide (QRG)
All Users of TVA Account Portal

Payments Tab

Use the Payments

Tab to see all
previous and in
process payments
made.

You can search for

payments and
select a specific
payment for more
details.

When selecting a
payment, you can
see additional
details and the

related invoice that

it is tied to.

Select the
messages button
to ask a question.

[ Invoices

EZ Payments

Standard’ v

£t payment Advices

[3 Bank Accounts

% Mescage Center

[E: Repons

Payment: Invoice No: Payment Method: Payment Date: Status:
Q v | Last 90 Days Inclusive {1 v B AdaptFiters (1)
Payments (2,697) e f(@|v
Payment Invoice No Int. Invoice No Status Customer Customer Name ~ Customer Group  Payment Date =  Clearing Date
100002862 TVA1002 8000000152 In Process 50000013 Company 4 '5‘(’3“[::1;:;"9’ 10/08/2025
Payment Amount: $1.00
Payment Method: Direct Debit
Remittance Type: ACH Program
100002863 8000000132 In Process 50000012 Company 3 Local Povwer 10/08/2025
Company
Payment Amount: $1.00
Payment Method: Direct Debit
Remittance Type: ACH Program
100002864 TVA1002 8000000152 In Process 50000013 Company 4 (L:‘;“;:L:r‘:;"e’ 10/08/2025
Payment Amount: $1.00
Payment Method: Direct Debit
Remittance Type: ACH Program
100002865 8000000132 In Process 50000012 Company 3 gocal Power 10/08/2025
ompany
mount: $1.00
—
Payment: 100003017 B
Amount: Payment Date Int. Invoice No nvoice No Status
$0.99 101212025 8000000270 TVO9261l In Process

Payment Details Related Invoices

Payment Details
Customer
50000016 - Company 9

Customer Group
Local Power Company

Remittance Type
Non Standard T and C

Payment Method
Direct Debit

Clearing Date

Related Invoices

Invoices (1)
Int. Invoice No  Invoice No Status
8000000270 TV0926l Open

@

Document type:
Accounting Document (AB)

Created By

claude - 10/21/2025, 10:10am

Last Date for Pmt  Invoice Amount

12/24/2025 $378,896.87

Remaining Amount

$378,810.87

Customers With a TAP Account
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Payment Advice Tab

The Payment % Invoices 2 Payments
Advices tab
allows you to see
future or schedule
payments that are
in progress.

Standard® ~

EE Payment Advices [@ Bank Accounts ’f,“ Message Center rﬂ::'r; Reports

Payment Advice No: Payment Method: Status:

v v

Scheduled Date

Today -45 / +45 Days B B adeptFites ()

Payment Advices (1,176)

Customer Customer Name Customer Group ~ Payment Advice No Payment Amount  Status

YO u Ca n sea rc h for 10000000 Donald Duck Non-Power
futu re or SChed ule Creation Date: 08/14/2025
Remittance Type: Monthly Program

payment advices. 10000000

Creation Date: 08/25/2025

Donald Duck Non-Power

Remittance Type: Monthly Program
50000000 Mickey Mouse Direct Serve
Creation Date: 08/19/2025

Remittance Type: Prepayment Program

50000017 Company 10 (L:ocal Power
ompany

Creation Date: 08/14/2025

Select a Paym ent Remittance Type: Standard T and C

0425081406294673 $1.00 Complete

0425082514035432 $20,000.00 Complete

0425081916010677 $1.00 Complete

0425081406222960 $5.00 Complete

Payment Method ~ Scheduled Date =

ACH Credit 08/25/2025

Pay.Gov 08/25/2025

ACH Credit 08/25/2025

Wire Transfer 08/25/2025

@ (Bl

Advice for
additional details
and related
invoices.

Payment Advice: 0425081406294673

Payment Amount:
$1.00

General Information Related Invoices

General Information

Customer:
10000000 - Donald Duck

Customer Group:
Non-Power

Remittance Type:
Monthly Program

Payment Method:

If you would like to
make a change to
a future payment

Related Invoices

you can select Edit mocs
Or Delete 15;)0000075 KDH1 Open

Status: Scheduled Date:
Complete 08/25/2025

EPC Amount:
$0.00

Created By:

Modified By:

Last Date for Pmt  Invoice Amount

07/01/2025 $1,000.00

&EDd =

Remaining Amount

$9.00

Customers With a TAP Account
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Bank Account Tab

The Bank c

Accounts Tab frﬂ Invoices [ Payments E§ Payment Advices [@ Bank Accounts "ff' Message Center ft_-,'r, Reports
allows you to add S

bank accounts for
payment or make
any changes to

eXIStIng bank [ Invoices  [@% Payments % PaymentAdvices  [@ Bank Accounts  #R Message Center  [{G Reports

account -
information. standard v
No filters active

Accounts (92) Add Bank Account | 88 (B | v
Select Add Bank
Account,
complete the
required fields, and
then select Add. Account: S =
General Information

Bank Details Account Details

Bank Routing Numbe: ‘Customer.

v —— -
SeleCt the Ban k BANK OF AMERICA N.A TAP Testing -
Account you have e o e tap_test_userd@outlook.com - 10/07/2025, 10:12pm
set up to view
details.

Account: - =

General Information

Bank Details Account Details
.
Select Edit to -
BANK OF AMERICANA TAP Tes'.m;

make any changes
to existing Bank
Account
Information.

tap_test_userd@outlook.com - 1/07/2025, 10:12pm

| heretry confirm that the information provided is true and accurate. If sald information is misrepresented or incomplete, that may be grounds for ime te of TVA agre
andlor penalties as specified by Federal law.*

Customers With a TAP Account 9
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Message Center

m Invoices [ Payments Eg Payment Advices [ Bank Accounts ﬂ' Message Center rﬂé}. Reports

Messages m c &

Standard v Hide Filter Bar  Filters 2025-26 - TEST JLM Emails Edit L3
Message ID. l Active
Filter Q
Subject: A
10/16/2025
Status: external responding to email. thanks for the help. can close this message
v
Al TVA Agent 10/16/2025
2025-26 - TEST JLM Emails 10/16/2025

TA ing t
TVA Agent: final closure setting to resolved

‘ Active
TVAAgent 10/16/2025

2025-24 - TESTING EMAILS 10/09/2025 TA )
reactivated message
TVA Agent: resolving message. Thanks! l
' Resolved
10/16/2025

2025-23 - Testing Message ... 10/08/2025

TVA Agent: Test message all good now. can fully close this message

‘ Informational
TVA Agent 10/16/2025

2025-18 - test message fro... 09/26/2025

TA | final closure |
TVA Agent: can you initiate a message from a TVAreptoa.. /

' Informational

m
Ic
&b
"

<
Il
linl
i

B @ @

2025-17 - test 09/26/2025
TVA Agent: testing testing

Enter a message...
. Informational

1 The Message Center allows you to communicate directly with TVA representatives and
get answers quickly. You will receive an email when a new message is received.

2 Quickly search for a message by subject category or status.

3 Search for a message by subject, category, or status.

4 Links can be embedded in messages to aid in your communications

Customers With a TAP Account 10
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Reporting

On the Reports [t Invoices (2 Payments  £¢ Payment Advices  [3 Bank Accounts  ¥% Message Center | [ Repons
Tab standard

reporting is
available.

Reports

Select Report
You can select the

individual report .
you would like to Expected Last Date for Payment
run.

Payment Summary v

Payment Summary

Customer:

Select a date v
range and
Customer m
Information for
the report.

Payment Summary bes

=y v ¥ v @ AN - + 1| ef191 | ) | ID o} = &3

I TVA BUSINESS INTERNAL l

Customer Payment Summary

Sep 1, 2025 - Sep 30, 2025

Customers: All

Remittance Type: All
Customer ID Document No Last Dt for Pmt  Effective Pmt Dt Prepayment Amt Inveice Charge Early Pmt Credit Total Remit Amt Submitted By
Customer Name Submitted Date
Current Status
50000000 425090112060873 08/03/25 0W01/25 $0.00 $218,803.00 $0.00 $10.00 anonymous
000 cpmoss
S
. 50000000 425000112303085 08/03/25 001/25 50.00 $218,903.00 $0.00 $10.00 anonymous
View the selected sickey ouse s
W
. 50000000 425000113062647 08/03/25 001/25 50.00 $218,903.00 $0.00 $10.00 anonymous
report details ok e oo
50000000 425090113233247 08/03/25 001/25 50.00 $218,903.00 $0.00 $10.00 anatole_ea_ce@outiook_com
e oo
i
50000000 425090207203404 08/03/25 0/02/25 50.00 $276.090.09 $0.00 $10.00 anonymous
e o
e

50000000 4250802080644 16 08/03/25 08V02/25 $0.00 $276.090.09 $0.00 $10.00 anonymous

v onmote

In Process

50000000 425000208123772 08/03/25 08V02/25 $0.00 $276.090.09 $0.00 $10.00 anonymous

v onmote

In Process

50000000 425080208543338 08/03/25 08V02/25 $0.00 $276.090.09 $0.00 $10.00 nymous

Mickey Mouse

Customers With a TAP Account 11
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